ADDITIONAL QUESTIONS AND ANSWERS – IBM FILENET SYSTEM UPGRADE RFQ


1. Kofax capture – if Kofax software updates are mandated by the FileNet 5.2.x upgrade, is the vendor responsible to perform those upgrades or can PGC provide those services?
PGCB will coordinate with our current vendor of the Kofax SW for any necessary configuration changes or interoperability testing necessary once the new FileNet environment is operational.
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1. SAN – will PGC be installing a new SAN, or continue to use the existing SAN with the new FileNet system?
PGCB will continue to use the current SAN for the new FileNet environments.

